Member Survey January 2025 Report
March 2025

We had 204 responses from a membership of roughly 850 total (640 playing members).
This is a response rate of roughly 1in 4, or 1 in 3 playing members

Of the respondents:

- 70% are considered ‘promoters’ (likely to recommend the Club to others)
- >90% are golfing members
- 62% have been members for more than 10 years

In general, the Club performed better than the national benchmark in most areas, with
the Clubhouse and Food & Beverage performing particularly highly. We underperformed
on the Practice Facilities.
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The Course

The course is considered on par with the national benchmark, being well maintained,
smooth, and exciting to play.

The rough and fairways were singled out for improvement, and we had a number of
comments for calling forimprovement of the tee boxes, despite their score exceeding
the national average.
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Many comments cite the excellent quality of the course, and its consistency over the
winter months, as well as the exceptional location and views.

Comments for improvement included:

- Cutting back the rough

- Tidying and generally improving the appearance of the course

- Improving the quality of the fairways

- Bettertee boxes and on course facilities (ball cleaners, water fountains, bins
etc.)

- Better signage for visiting golfers and walkers

Speed of play was also highlighted as an issue, though to a slightly lesser extent than
the national benchmark.
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Club Life

59% of respondents regularly participate in club activities (eg competitions, events,
socials). Members are satisfied with club life, with this area performing slightly better
than the national benchmark.
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The Club is described as:

- Friendly/welcoming

- Relaxed atmosphere

- Well-organised and maintained
- Greatservice

- Traditional

Suggestions for events or activities include:

- More dinners/evening dining

- Social dinners like summer BBQs, Sunday lunches
- Music events, quiz nights, speakers

- Midweek golfing events

- Friendly competitions

- Coaching

However, many members suggested that the current level and variety of social events
and activities is sufficient for their needs. 43% of respondents live more than 30 mins
away from the Club (vs the national benchmark of 11%)

Limited parking in the summer and during Opens was highlighted as an issue.



Food & Beverage

Roughly 50% of respondents said they eat at the Club more than once a fortnight, with
29% being once a week or more.
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Catering significantly outperformed the national benchmark, with quality, selection and
service all considered excellent. Comments also reflect this.

Many comments mentioned food and beverage offering being expensive, but we scored
more highly on ‘The price level is appropriate to the choice and quality’ than the national
benchmark.

Comments for improvement include:

- More evening and weekend dining
- More varied menu and snack options
- Sunday lunches

The Clubhouse

The clubhouse is considered excellent in terms of cleanliness, presentation, and quality
of the facilities, significantly outperforming the national benchmark.
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Practice Facilities

The Practice Facilities were highlighted as the area most significantly in need of
improvement by members and performed consistently below the national benchmark.
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Members feel it is dangerous to use, particularly regarding collecting balls and visibility,
itis too small, and the surface of the putting green is poor.

Comments for improvement include:

- Fixing/replacing the practice net

- New mats

- Distance markers

- Introducing bays/installing a driving range

- Floodlighting

- Balldispenser/collector

- Longer practice field

- Lessons/coachingin a desighated area or at designated times
- Improve quality/speed of the surface of the putting green

- Levelling the putting green
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Club Management

Respondents expressed general satisfaction with the day-to-day management of the
Club -this includes both the office staff and Committee. Particular areas of success
include communication with membership regarding issues and developments at the
Club, and value for money.
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However, it is felt that both office management and the Committee do not sufficiently
listen to suggestions/concerns from the wider membership. Some comments call for
greater visibility and transparency from the management.

Conclusion

The Club is in a good position, performing at or above the national benchmark in almost
all areas.

The Practice Facilities need reviewing and updating.
Improvements can be made to the quality of the course and its facilities.

The clubhouse and catering provisions are to be maintained at their current, excellent
standard.



